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ABF American breakfast a’l‘l’i’]‘stf’l Ltuuatadl%ﬁ%
B&B Bed and breakfast ﬁﬁﬂtta$a1ﬁﬂiL%1
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DNCO Did not check out wasnndszianiignaranldlasdilauasliununaansy
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DNR Dinner DIRIFNDLYW
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DIR Director RINWINY
DOM Domestic malwdssne
DBL Double #ava
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ETA Estimated time of arrival ﬁ’m%ﬂna’l‘[ﬂﬂﬂizuﬂmﬁgﬂﬁﬂazu’]ﬁa
ETD Estimated time of departure ﬁﬁ‘w%ﬂna’l‘[ﬂﬂﬂ‘szu’lmﬁgﬂﬁ’mzﬂﬁu
EX-PAX Extra person Qﬂﬂaﬁtﬁutﬁ’m’l

F.I.T. Free independent traveler gﬂﬁﬂ@i’lﬁ%’lau’lmﬂuﬁ’lﬁﬂ

FB Full board nId1TasRaINNNSaNa1WIT 3 AB
GSA Guest Service Agent WIHNITWUINITE IR

HB Half board nId1TaIRaINNNSTaNa WIS 2 AB
HMN Honeymooner ANAIRADINIIHEAII

JR Junior RDIUUIALAN

LUN Lunch 21%13NaNa9IIW
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MAP Modified American Plan SEUUNITVILRDINIINAIDIWITLTIULALDIRITAN LD LA
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MIP Most Important Person qﬂﬂaﬁﬁmwﬁ'\ﬁ'@qaqﬂ
MOD Manager on duty e:{”ﬂmsns
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000 Out of order wasnnndianmwlaiBeuiaaniasedten uazeadluaniust
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21glvignanlaile
occ Occupancy 223¥NINNITLTIND
ow One way NSLABNISVILAL
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PRPN Per room per night 1AM DINNHR IR BILATNNLTI LIRS A
PCKG Package Tisunsatuanang

PAX Person INWIBAK
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RM Resident manager é'”mmsﬁ'lﬁm'm

RSVN Reservation N1981509% 9NN

RVE Revenue s1ala

SCHED Schedule M99

SUP Superior RaINNIZAUNLAY

TWN Twin Rodudn

TEMP Temperature qmwgﬁ

VIP Very important person Qﬂﬂaﬁﬁﬂ’n&lﬁ’lﬁtyu'm
VCH Voucher IRIUNBAIIBIILE®

DLX Deluxe Room ﬁ'mﬁg‘mﬂ
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STD Standard Room WDI5IINAN

DPV Deluxe Pool View WasRAinIIaTIN
DPA Deluxe Pool Access Washannuasz e
CXL Cancellation NNSYNLAN

CF Confirmed el belth

N/A Not Available lsignansalzla
COMP Complimentary W3/lsifia 1z

HTL. Hotel Tsousa

DOC. Document LNAT

INCL/ENCL Included/Excluded N

REQ Request N13138NIa9
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FO Front Only ARSI

F/O Front Office U129l TILTN
FOC Free of charge Tainaaw

TRSF Transfer n1seny

BKG Booking N139a94

cil Check In BN

C/O Check Out Entand

SRV Service Charge AILINTI

RD Rest Day TWHEA

FL Floor g%

ADV Advise TRA I
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AMT Amount ‘quz:‘madﬂ

GSA Guest Service Agent WIHNITBUINITEINANN
ATTN Attention AMARS 1

ARR Arrival NNSLINN

DEP Departure Iaan

DEPT Department LLHWN

GM General Manager ﬁyﬂﬂ’ﬁﬁj’ﬂﬂ

HO Head Office smnninal

HR Hour 5130

INFM Inform LRI
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INTL International szl seIng
MGR Manager @:”ﬂm‘s

MSG Message AN

YR Year 1

PLS Please RELL

DBL Double da3

SGL Single L(?;zn

THX Thanks JaUA

RM Room W

SM Smoking Room ﬁaaauuwé
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RSVN Reservation NN3AITDIRBINN
KB King size bed \Aeglnal

B Twin bed LAE9A

EXB Extra bed LA LEIN

BBC Babycot LALILAND DY
DNM Do Not Move Anee

PUG Pay upgrade fﬂ"]&ll,ﬁa\l

HNM Honeymoon WagIdIn

LCI Late Check-in ENBUE

LCO Late Check-out L%ﬂta’]ﬁﬁ’l
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QET Quiet Area NN
TRI Transfer In e18L2

TRO Transfer Out sgaan
SBS Side by side LA ING

CNT Connecting Room WoulBanAanh




Reservation Department

Front Office

Sales & Marketing Department
Housekeeping Department
Food and Beverage Department
Accounting Department
Finance department

Purchasing Department

Engineering department
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AANN ANKNIY

Security Department LHWNINEIANLRaang
Human & Resources Department LLN%ﬂ‘ﬂ%’Wﬂ’miqﬂﬂa
Training Department dheatlnaysa
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Concierge LRTIRUBINDIRIYANNAEAIN
. a v 1 Y
Housekeeping UINTIATRLULNUIN
Reservation WIHNITHIDIRBIND
[V (-9 Q/ 6
Operator NN IUlN ANy
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Food and Beverage UINTIATUDTIRIILASLAIDIAN
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Room Service 13 LAUINITAINRITIRRAIND
Information USLBITNNWD

Sales NI NINWVY
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Doorman nwnawiailsen

Bellboy/Porter WIHNIHYNNILII WINITWYNFNNTTE
Receptionist WIHNITWADWIU

Front cashier wisnewHsane waLdas
Chambermaid WUV IRNIANNELDINNR DY

Laundry staff NWHNINRBNIA

Butler HZaudIwa? gna1szaL lai

Butler service UINIHBILEAING

Waiter NN WL EIS W8

Waitress NNILEI NNl

Bartender UISINNLADS
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Steward NHNIIBAINH AN FZDIALAIDIATY
Kitchen LNNIRDIATD
Food and Beverage Manager rZJ: DANTISHIY2IUITUASLATDIAN
. (34 1 = | (%] v (W)

Head Chef or Executive Chef qn‘l%mu%sawmmtm%nm'a
Second Chef or Sous Chef 3091N IMYNIDIDIR IR IUNBNATY

. P~ | . Q U Q = | Q [ 1 Q
Section Chef #1358 Chef de Partie RIRRIAIINIoRM I8 11A52
The Vegetable Chef WA INRILHN
The Pastry Chef RINHIATIVHNDY
The Rousseur Chef RINPB1ATI0U-219
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The Chef in charge of the larder WINHIATILE N

or cold kitchen
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The Fish Chef Wawmuiazlan

The Sauce Chef YT I VO ToE|

Rellet Chef or Chef Toumant NNAWIIL®

Commia Chef ﬁlaﬂﬁ:ﬂ

Apprentice or Trainee Chef ﬁ:ﬂﬂﬂ AR

Kitchen Porter or Kitchen Assistant NIHNIRNIANMN T IHAT)

Q

Food and Beverage Manager HIAN13E 8D IMITUAZIAT DI AN
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Bed GERR

LY =1
Bed Sheet miallw%a%

U 1
Duvet HIRNWIN

v

Duvet Cover aanu1wIn
Pillow HNDW
Pillowcase asnvinan

(-7 (~4 [V
Body towel HIDWRBLT AR

[V (~4 Y
Face towel m"u%w}‘l}mﬂw%ﬂ

[~
Hair towel ﬁw%w%mﬂwu
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U ® A
Hand towel mwuwwmua
® U U ® U
Bath mat NINLDALNI/HNIILDALNN
t:i + a\
Luggage Rack nsnsztdatannig
Lamp Tanlw
6 (W] (%] a\ ]
Smoke Detector ailnsaiasreduainliGaluinainiag
Tray 1A
v & A
Glass of water LAV
Glass of wine LLﬁ%1‘3‘If>
. -] 1 6
Wine bucket mu,?j\l'm
A A gf [~
Ice Tong NAUWBILLAS
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Laundry bag qoeﬁﬂ%ﬂ
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Hangers Taiunawida
Wardrobe étﬁa I’:r’l
Shoes horn Taxonsaan
Shoe brush il 399A 309N
Iron L3R
= U Q

Balcony ITLUHIKRBINN
Corridors N9LA Ll TILTH

> 6
Telephone Tnsenn
Alarm clock mﬁmﬂ@‘n
Garbage bin D9V

Tissue Paper ﬂ‘szﬂ’lisﬁl‘li‘g




Refrigerator

In-room safety box

Hair dryer

Daily housekeeping

Kettle

Complementary Drinking water
Coffee/tea maker

Slippers

Daily Newspaper service

Weight Scale

Shower Room
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Shower head Tnia1uin
Bathtub 8198113
Toilet bowl #nlasn

Soap ag

Shower gel a3NaLIN
Toothpaste AN
Toothbrush BIESNER T
shampoo LBNNHIZHA
Sanitary bag qa‘ldﬁﬁamaﬁ'ﬂ
Shower cap ﬁNQﬂﬂQNN&JB'\‘U‘If’]
Mirror n3zan
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Quadruple Room WaIWNEIMIY anan 4 i andifiasanialng 2 nas




Queen Size Bed Room

King Size Bed

Studio

Connecting Rooms

Cabana

Suite
Standard Room

Superior Room
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Deluxe Room
En-suite bathroom

B&B (abbreviation of bed
and breakfast)

Tennis court
Fitness room
Yoga class

Kid’s Club

Table tennis room
Private balcony

Living room
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Wardrobe

Air conditioner
Safety deposit box
Restaurant and bar
Coffee shop
Meeting room
Tailor

Laundry

Full board
Reservation

To book
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Games room ﬁadﬁﬂﬁa%

To pay the bill 189A19 D9
- (~1 Y o
To check in LONLAINN
Vacancy 219
(~1

To check out LBNaan
Gym Tse8ia
Lift ane
Fire escape Tnlanih i

t:ll o Y = [ [(P=N
Laundromat Lmaa%nmﬁﬂammmmuamfuum

Facilities for disabled guests ~ U3N138I8IWIVANNFLAINFIUITURNNS

® ) o a
Wheelchair accessible STUAIMIUHNNS




Laundry service

Dry Cleaning service
Daily housekeeping
Smoking area

Cash withdrawal
Gift/souvenir shop
Luggage storage
Currency exchange
Convenience store

Babysitting service

Family room
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24-hour Security
24-hour Front desk
Elevator

Parking Area

Shuttle service

Taxi Service

Airport transfer service
Poolside bar

Restaurant

Outdoor Swimming Pool
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AEN
Swimming Pool
Fitness Room
Massage and Spa
Sauna room service
Cloakroom
Lounge
Dining Room

Banquet hall

Arcade
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A la carte
Aperitif
Appetizer
Artichoke
Ashtray

Attract attention
Bartender

Basil

Batter
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U U
Bean curd LA

Bed of rice 113910212

Bill TumaSahuiin

Bitter PG YIEY

Bland SABIRIN

BLT, bacon, lettuce and LEwEITAldILAY KNN1A Lazazldamnd

tomato sandwich

Boneless ﬁ%%ﬁia\iﬁﬂ%@lﬂ
Bouillon mfﬂqﬂﬁ NN
Breakfast AADIRIILE

Broiled n3gne, Delnldnanay

Buffet ﬂ'mﬁmmmmnugﬂﬁ'm%msﬁ'sLaa WYV




Carafe

Care for some dessert
Cashier

Casserole

Cat fish

cauliflower
Champagne

Cheese burger
Chicken drumstick
Chili paste

Coconut milk

Coleslaw
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Cornflakes
Course
Cracked ice
Cut led

Deep fried
Delicious
Dessert wine
Dressing

Eel

Entree

Fancy donut

Favorite
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Fermented NSHAN

Fin asudan
Flat beer WHasn LN ohag NG LA
Float ice cream ﬁﬂﬁﬂﬁﬂdﬁiﬁlﬂﬁﬂ%&ﬁ'}%u%
Foam Wav
French toast B NUTILINTILE &
Fresh aoﬂmj

O U A
Gin LARYW

o - v =

Glutinous rice 2I1ALRKRWYD
Gluten Free a1 laifilusungiauniadiludsanannasann
Golden drop YHNNDIYDA

Golden flower VBNNDIK I




Goose

Gravy

Green market
Grenadine
Grill

Ham

Herb
Hindquarter
Hors d’oeuvre
House wine
Imported

Ingredient
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Kitchen appliance
Lamb chops
Lemongrass
Liqueur

Lobster

Long drink
Longan
Luncheon
Mackerel
Marinated

Marmalade

Meat
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Menu
Mimosa
Minced
Mineral water
Minestrone
Moring glory
Muesli

Muffin

Mung been
Mussel

Mutton

Olive
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Omelets 1'1iﬂ')%

Over easy egg Tdanaansaasan
Overdone qﬂmm'ﬁ‘iﬂﬂ
[\ ‘W] [V
Ox 16
u
¥ + A" a\ =
Pasta WIFAT LEWNIYLALIVAIDANA
Pastry RHNNDY
Pickled YINDY VOIUNN
Plain omelet 1°zil,5£l’3
Poached 113N A LI
Pomegranate Nnuna
) Y @
Porridge 21N

6
Port hmmau,fuuLﬁ’a\lﬁ’uwaaﬂszmﬁfﬂsqma




Porterhouse steak
Poultry

Quarter pounder
Raisin

Raw

Recipe

Rib

Round steak

Rye

Sausage

Scrambled eggs

Seasoning
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v
Shallot BRENZRIGI

Smoked INAIN

Snack DIRITNIWLA
Snakehead Hrdarzon

Snapper dainzneg

Soft drink WnenaN

Soul food 21132 IAWILNT
Sound tasty Wonaw15ualsenn
Sour saul3en

Soya sauce HOANNINIDINAARA D

Sparking wine Trinoanis




Specialty
Spice
Spinach
Squid
Starter
Sundae
Sunny side up eggs
Toasted
underdone
Veal
Vegetarian

Vinaigrette
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° ﬁmwﬁm%’nmmgnﬁ’ﬂ‘lumsmaaﬁaaﬁ'ﬂ

What name is the reservation under ?
leﬁaaaﬁaaﬁ'nl'ﬂ%%aazvlsﬂz/ﬂ%'u

Do you have your booking confirmation ?
qmwa%zﬁmsﬁuﬁumsmaaﬁﬁ'ﬂwaaqmvlwuﬂzlﬂ%'u

How long will you be staying ?

Qmﬂzﬁﬂfﬁﬁuﬂﬁﬁ%ﬂzlﬂ%ﬂ

Are you planning on checking out tomorrow ?
qmmauw%ﬁaugnmeﬁlui'%wéaﬁ‘lﬂwuﬂzlﬂ%'n
| just need a credit card for incidentals.

SOVIEY éfaﬂ%’ﬂ'ml,maml%’ﬁm%'nmqq,nLa%mﬂzlﬂ%'u




I’'m afraid you can’t check in until after 4 pm.
awmnanssnamezlasansagadulaanwninezuas 4 lagiduaz/asy
What type of vehicle are you driving ?

qmﬁusnaﬂsmm/m%’u

Do you know the license plate number of your vehicle ?
qmwaazﬂﬂuﬂwmtﬁﬂuwaainﬁqmﬁuuﬂwuﬂzlﬂ%'u
Complimentary breakfast is served in the lobby between 8 and 10 am.
N9t suSAsfiaauiiliuiaan 08.00 w. — 10.00 w. Az /A3

I’'ll give you two room keys.

% v v YV % %
Q%/N&l’i}ziﬁqm‘, Lt’*i)‘lr‘iE]OT]ﬂ‘.lJQt% 2 annsAz/asy

The dining room is on the main floor at the end of the hall.

L
Q 1

ﬁaam%mm‘sﬁ'm%'ua'm'l‘sl,s"_i'mf%azagﬁfuﬁﬁnwaalm Tﬂﬂ%zmaagmiaqﬂﬁaafnaif%@i: a5y
The weight room and sauna are on the top floor.
ﬁ'aaaaﬂﬁ'\ﬁammtazﬁ'aaﬁm'smwaaLsﬂazagfun%qﬂwaafsa LINAZ/ATL

Just call the front desk if you need any extra towels or pillows.
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e armakazunawnuinlguagdmsudlsusnislssuss

We'd like to check in, please.
® A 1 v

Li’l(;fadﬂ’ﬁmﬂa%ﬂzlﬂiﬂ
We have a reservation under ....
151 1A 289K 89101 12 LT a2, .
We have a reservation for tonight.

U Q QJAA P=| q'y 1 (-9
1319 29RDINN 1IN IARTAZ/ATL
Do you have any vacancies ?

Es.u s Y 1 1 Y %
mauumafsa LINVBDI Qmwau‘w N NN gmav[mmzlﬂsu

Is the hotel booked, or can we get a room for tonight ?
wanazfiwasdnnasinsluanit lnauaziasy
Could you tell me if breakfast is included in the price of the room ?
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Is there free WIFI ?
3 WIFI W3 luauaz/asu

Do | need a WIFI password ?
-] o [~f [V [V a ¢ [V -V V)
aw/HN NTwaadlgzn1gIsalwn13127 1% WIFI lhnaz/asu
How do we get to our room from here ?
U U Q [V
HDIVDILI10 a9 1U89 leaz/asy
Is there somewhere | can park my car ?
[V U [V [V
AWHN FINITOVDATO LI LU LA A/ AL
Is it okay to park out front ?
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How much does the parking cost ?
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Do | need to pay now or should | pay when | check out ?
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What floor is the restaurant/gym/pool on ?
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Do you need to wear a swimming cap in the pool ?
azaaslanannieimnlsasz et lnaazasy
What time is the pool open until ?
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What time is breakfast served at ?
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Is it too early to check in ?
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I’m going to explore the city. What can | do with my luggage ?
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Is there somewhere | can leave my luggage ?
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Do you have anywhere we could leave our luggage ?
{ o Q + [V}
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Please be very careful with that bag, there are fragile items inside.
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As | left the luggage over there in the morning, may | take it back now ? Here’s my luggage pass.
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Can we get a wake-up call ?
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Could you book me a taxi for 9 o’clock tomorrow morning ?
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When is check out time ?
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Is there any chance | could get a late checkout ?
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Are you ready to check out ?
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What room were you in ?
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How was your stay ?
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Will you be putting this on your card ?
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And how will you be paying for this ?
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Would you like to speak to the hotel manager on duty ?
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I’'ll just need your room keys, please.
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Enjoy the rest of your holiday.
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Have a safe trip home.
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We’re checking out of room ....
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We'd like to check out please.
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Sorry we’re a bit late checking out.
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I’'m afraid we overslept/slept in.
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We really enjoyed our stay.
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We have a few complaints.
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We'll be back next time we’re in town.
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Please let me help you with your luggage.
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Please allow me help you with your luggage.
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Please make sure that you have all of your personal belongings.
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Please double-check the car to make sure you have everything.
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Please re-check your belongings again before leaving the car.
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Please make sure that you have your passport with you.
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Your wallet, your phone. Make sure that you have everything.
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Let me take you to the receptionist.
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Do you mind if | put your luggage by the wardrobe ?
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If you need anything else, you can call room service.
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If you need anything else, please call room service.
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