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N13218%BINN (Room Sales)

a 15218819 13LazlAI09AN (Food and beverage Sales)
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N1IUINIIANIWBNIIIALALYY (Catering Service)

ﬂ'li?ﬁ’ﬂﬂizigaduazmiﬁ'ﬂﬁadaduﬂ (Meeting and Convention Services)

e N13218UIN1T0N 4 (Service Sales)
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UAAANIBAMEYAAR (Individual or Group)

n@:am%‘j;lfﬂ (Corporate Group)
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(Convention and Association Groups)

WNNDILNY" (Leisure Travelers)
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NANHNINNANNIZEEE1) (Long-Term Stay)
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é’taumamﬁumﬂmsﬁ%
(Airline Related Guests)
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(Government and Military Travelers)
w2NFAFUA1YA (Getaway Guests)

wanraINatgdIzian (Guest Mix)
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1.  wadlasd@rwnans (Hotel Lobby) 7. 113 (BAR)
2. @328 (Swimming Pool) 8. @alnwnn (Discotheque Bar)
3.  &awnaanniadnig (Fitness 9. wadm1slatng (Karaoke)

Center, Gymnasium)
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10.  usn1saninaltié (Internet access in room)

4. a@luiagunin (Spa and Massage) 5 3
11.  Radd&mIULAN ) Ltatnd (Children Play Room)

5. 2aaa13NLAR (3w Yin LNIKA A
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f39Lad DaLaLW LAY NFAN 9aY) 12, wiaas) (Beauty Salon)
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6. manWBail (Coffee Shop) 13.  $wsmsvasein (Gift Shop)
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USNIIIUTNIALABNN (Laundry Service)
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USNISTULALILANLAN (Baby sitting)
SOTUES UIN19N0ILNa (Shuttle Bus Service)

U3N1521%13 Lwiia9Nn (Room Service)

UIN13E1UIUHNSIND (Business Center)
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(Shoeshine and Newspaper)
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NININBUINIIN L U521 BUWNND

(Butler Service)
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LATWLABIVINIINAILNYD (Counter Sign

seeing Service or Tour Desk)

NsULANLHWAIINSUIEINd

(Currency Exchange)

s1wwadil (Massage Spa)
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#ida Kasavana and Brooks (1995) 32171 2999N13L3N135NANLUINN (The Guest Service Cycle)
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a1alInslala  (Reliability)
NITAAUAWDIAINADINT (Responsiveness)
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ANMANFAINIINVDY é‘lwusms (Competence)
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N13LYIDINIIUINIT (Access)
ANNND581E8 (Courtesy)
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nIaaaadan1y (Communication)
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ANWILBane (Credibility)
andaanny (Security)

n13121lauazn1939ngnA (Understanding/Knowledge

the Customer)
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a9 lanIanNEaiia (Reliability)

ANNW 1D (Assurance)
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msaiwmms‘lmﬂugﬂﬁﬁu (Tangible)

A28 @19 (Empathy)
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n1InaUdnadanal (Responsiveness)
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NN®LN13LAUINT (Customer Service Skills)

9B RAY DL LLIANALING
(Multitasking Skills)

ANNAAK IBAITYININ (Pressure of Work)

N15USLAMINNAIRBSITNNKAINHANY

(Cultural Awareness)
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n3tduwnatsn (Teamwork)

ASUNTURILBNIZHERT (Problem Solving Skill)
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AL wNoa1TN (Professionalism)
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saukan sauluw §AIN JN1381N6 (Courtesy)

NaAaUUNWNA (Instant Compensation)







